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There is a shortage of public healthcare facilities (hospitals and clinics)

2 Hospitals:

* Benedictine
Hospital

e Philani Private
Hospital

15 Clinics:

* Benedictine
Gateway

* Buxedene

* Dengeni

* Ekubungazeleni
* Hlengimpilo

* Mahashini

* Maphophoma
* Ndlozana

* Nggeku

* Nhlekiseni

* Njoko

* Nkunzana

* Queen Nolonolo
* Sovane

e Usuthu

1 Hospital:

* Hlabisa district
hospital

5 Clinics:

Hlabisa Gateway
Inhlwathi
Macabuzela
Makhowe
Mpembeni

8 Clinics:

* Cinci

* Dondotha

* Kwambonambi
(Sappi)

* Nhlabane

* Ntambanana

e Ocilwane

* Sokhulu

¢ Umbonambi

12 Clinics:

e Esiyembeni
» eZwenelisha
* Gunjaneni
* KwaMsane
* Machibini
* Madwaleni
* Mpukunyoni
* Mtubatuba
* Nkundusi

* Ntondweni
* Sipho Zungu

e Somkhele
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KNHC patients have more than doubled, with majority of new patients coming from
surrounding areas

Patients growth of KNHC
(Absolute numbers of patients and visits 2017-2020)

Khula Village patients vs. patients from New patient visits vs. repeat patient
surrounding areas visits
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m Khula Village patients (incl. Califonia, White City, Khayelisha,

Top 10, Kwandonyana, Car Wash and Silethukukhanya
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Patients are travelling great distances to come to KNHC

Where are the patients of KNHC coming from?
(Top-20 villages and neighbourhoods; absolute numbers of patients visits 2017-2020; travelling distance)
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KNHC patients and Nongoma TC community members have similar health problems

Health problems

(Top-10 health problems)

Top 10 health problems of
recurring KNHC patients
(patient data base) *

Musculoskeletal
Hypertension
Digestive disorder
Headache / migraine
HIV

Skin issues / excema
URTI / chest
Gynaecological
Diabetes

Urinary issues

Note: * All KNHC patient visits 2017-2020 (n=6,969). ** KNHC patients (n=61).

Bl 21%

M 12%
M 11%
M 9%
M 9%
B 8%
B 7%
B 5%
I 4%

I 4%

Top 10 health problems of
recurring KNHC patients
(survey results) **

Musculoskeletal
URTI / chest
Hypertension
Diabetes

Skin issues / excema
Gynaecological
Headache / migraine
Flu / cold

Digestive disorder

Kidney issues

*** Non-KNHC patients from Nongoma TC (n=63).

62%

11%

10%

10%

10%

8%

8%

7%

7%

7%

Top 10 health problems of
Nongoma TC community
members (survey results) ***

Musculoskeletal
Hypertension

URTI / chest
Diabetes

Digestive disorder
Eye issues

Skin issues / excema
Flu / cold

HIV

Headache / migraine

43%

32%

16%

16%

11%

10%

8%

8%

6%

6%
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Service and experience are much better at KNHC than at public healthcare facilities

Question: What was your experience at the KNHC or the healthcare facility Question: How does the service

(government clinic or hospital) that you visited? at KNHC compare to any previous
visit you may have made to a

government clinic or hospital? *

3%
_ KNHC * 5%
How was the service
you received? Clinic/hospital ** 27% 60% 13%
How do you feel KNHC * 10%
about your overall
experience? Clinic/hospital ** 25% 70% 5%

[l Bad M Okay M Excellent Il Worse [ Same [ Better

Note: * KNHC patients (n=61). ** Non-KNHC patients from Nongoma TC (n=63).
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Waiting time is less of an issue at KNHC than at public healthcare facilities

Question: What was your experience at the KNHC or the healthcare facility Question: How does the waiting
(government clinic or hospital) that you visited? period at KNHC compare to
waiting at a government clinic or
hospital? *
2%
How do you feel KNHC * 3% |15 66%

about the waiting

time? Clinic/hospital ** 3%

98%

I Bad M Okay M Excellent B Worse [ Same [ Better

Note: * KNHC patients (n=61). ** Non-KNHC patients from Nongoma TC (n=63).
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Communication and attitude of KNHC staff was rated far higher than that of staff at
public healthcare facilities

Question: What was your experience at the KNHC or the healthcare facility
(government clinic or hospital) that you visited?

How well did the
staff understand
your health issue?

Were you able to
clearly understand
the staff during the
consultation?

What was the
attitude of staff?

KNHC *

Clinic/hospital **

KNHC *

Clinic/hospital **

KNHC *

Clinic/hospital **

7%

7%

8%

Il Bad

93%
11%
93%
16%
92%
10%

Okay I Excellent

Note: * KNHC patients (n=61). ** Non-KNHC patients from Nongoma TC (n=63).
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Health improvements of KNHC patients are far greater than those who visited
public healthcare facilities

Question: Was your problem resolved and has your health improved since Question: Did you feel the

visiting the KNHC or the government clinic/hospital? prescribed medication or remedies
helped you? *

*
wasyour problem  <NHC A
resolved? Clinic/hospital ** 35% 57% 8%

B No M Ongoing [ Yes

Has your health  KNHC® s> S

improved since Il No M Yes

visiting? Clinic/hospital ** 33% 48%

I No M Somewhat M Yes

Note: * KNHC patients (n=61). ** Non-KNHC patients from Nongoma TC (n=63).

kimosabe consulting | insights and communications



There are many improvement opportunities for KNHC

reduce waiting times for emergencies

develop health centre into clinic / hospital
create more job opportunities

have toilets nearby

operate full time / open daily
be on standby / available more often / 24/7

create more awareness have own transport

allow to collect medication for other people

having enough medication
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Greater awareness of KNHC in surrounding areas is needed

Question: Would you recommend Question: Have you heard of
KNHC to friends and family? * KNHC? **
0%

B No M Maybe M Yes

Il No P Yes

Note: * KNHC patients (n=61). ** Non-KNHC patients from Nongoma TC (n=63).
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Demand for non-governmental health centres with full time service is high

Question: Would you consider Question: The clinic currently
using a non-government health operates for two weeks a month,
centre? ** would you like to have a full-time

service from KNHC? *

Il No P Yes

Il No M Yes

Note: * KNHC patients (n=61). ** Non-KNHC patients from Nongoma TC (n=63).
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